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5 WAYS L&D CAN BUILD A

STRONG
PARTNERSHIP
WITH IT

GATHERED FROM A GLOBAL NETWORK OF LEARNING LEADERS JUST LIKE YOU

In today’s digital workplace, learning and development (L&D) and
information technology (IT) need to work as one team. Together, they
can create more secure and scalable learning solutions that support
business goals and enhance the learner experience.

IT CAN HELP L&D... i
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Choose the Right Tools

Partner with IT to select and maintain
learning platforms.

Protect Learner Data

Ensure data privacy and compliance by
working together on secure practices.

Connect Systems

Use single sign-on (SSO) and APIs to integrate
systems and simplify learner access.

Use Emerging Technologies

Collaborate on innovative tools like
VR, Al and simulations to boost skills.

Ensure a Smooth Launch

Coordinate support when rolling out
new tools or processes.

WHY THE PARTNERSHIP MATTERS

Working closely with IT can greatly improve your learning programs.
A strong partnership leads to:

Faster implementation
and fewer delays

Increased learner
engagement

Seamless, user-friendly
learning experiences

Better use of data
to track success

Greater agility
and innovation
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TIPS FOR GETTING STARTED
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Schedule informal meetings Identify shared priorities, like
to align on goals digital transformation or security
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Get IT involved early when Test the partnership with
exploring new technologies a small pilot project
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Set up regular check-ins
to maintain alignment

As learning technology continues to evolve, L&D can’t do it alone.
Keeping pace with change requires close collaboration with IT.
Together, you can deliver more secure and effective solutions —
faster. Start building the relationship now to drive lasting impact
across your organization.

THE MOST TRUSTED SOURCE OF INFORMATION ON THE BUSINESS OF LEARNING.
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