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What L&D Managers
Need From a Training
Management
Platform
Picking new software for your business can be a difficult
task. You have specific problems that you need solutions to,
and sometimes trying to find a system that solves all those
problems can be hard.
If you need some help with your training administration, then
a training management platform could be just what you’re
looking for. Designed to help you manage all your trainingrelated tasks from one place, it can help you tackle all of the
training administration problems your training department may
come across.
Here are the top five features we think L&D Managers needs to
look for when shopping around for a new training management
platform to ensure their new piece of software is worth the
investment!
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Feature 1 Learning Paths

Feature 1 - Learning Paths

When it comes to the most useful features of a training management
platform for a training department, learning paths come pretty high
up on the list. Creating personalized training plans for your staff is
a key part of the training planning process, to ensure everyone gets
the tailored training journey they need, and learning paths are the
perfect tool for facilitating this.
First of all, learning paths are the easiest way to onboard new team
members and ensure they attend all the training they need to.
Onboarding learning paths can be created in advance, ensuring they
include all the company-wide training that new staff members will
receive. They can then be tailored for a specific department or job
role. All of these different learning paths can be created beforehand,
so when a new member of staff starts at your business, all you need
to do is assign them to the required learning path, and both your
Internal Training team and the new team members will know exactly
what is expected of them.
Learning paths are always a great way to map out the internal
training each staff member needs to complete during the
training year as well. Again, there may be company-wide training,
department/role-specific training, or training that an individual
wants to complete to grow within the company. These can all be
combined into one learning path so staff can easily track how much
training they need to complete, and when it needs to be done by.
If staff members are working towards a larger qualification, which
requires attending several training sessions over a period of time,
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Feature 1 - Learning Paths
then learning paths are great at keeping track of this. You can group
all the related training sessions into one section, which, when
completed, will mean the staff member has qualified. This will allow
them to see which sections of that particular qualification need to
be completed, so they and your Internal Training team also know
how close staff members are to being qualified in a particular skill.
Grouping training like this makes it easy to keep track off, and you
can see the results that will be achieved as a result of each training
session. It’s important to consider how these smaller training
sessions will link together to form a larger qualification, so learning
paths make it easy to see this all mapped out.
Finally, learning paths mean you can assign things like the order
training should be completed, deadlines for when certain training
needs to be completed, and set dates when training sessions will be
taking place, and still be able to manage all the information from one
central point. Your Internal Training team will be able to set all these
limits when they are creating the learning paths, so when staff are
assigned to their paths, all the information they need about how and
when to complete their training will already be in place.
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Feature 2 - Easy
Automation

Feature 2 - Easy Automation

If you’re looking at bringing a training management platform into
your business, then chances are you’re looking to save time so your
team can be more productive in their work day. One of the biggest
time eaters in a training department is repetitive, manual tasks.
These tasks need to be done regularly, but they take a lot of time,
which could be better spent elsewhere.
Finding a training management platform which can help you
effortlessly automate a lot of these manual tasks will ensure that you
get lots more work done, all without increasing the size of your team,
as your training management platform will take over doing lots of the
tasks that your staff are currently handling.
Here are just some of the tasks a training management platform
could automate for you:

Emails
Chances are a lot of the emails you send to your learners are the
same sort of thing over and over again. It could be confirmation
they’ve been registered on a course, their assessment results,
reminders for upcoming training deadlines, assessment reminders,
etc. Automate these emails by creating standard templates for all the
regular emails you send, and then selecting triggers which will mean
an email is sent when a particular event happens. This could be a
student being assigned to a course or a certain date.

Certificates
If you have a large number of learners, sending out all their
certificates at the end of a training course can take up a tremendous
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amount of time. Much like automated emails, you can automate your
certificates. This means when a learner is marked as passing a course
in your training management platform, a certificate with all the
correct details already filled out will automatically be sent, without
creating any manual work for your team.

Reports
A powerful reporting system is a key feature of any training
management platform, and you need to make sure that creating and
distributing those reports is as hassle-free as possible. Once you
have created a report within your training management platform, you
should never have to compile it from scratch ever again. Every time
you open the report it will be updated in real-time, meaning you will
always be presented with the most up-to-date version of the data.
This means that you can set email triggers to distribute the report
to those who need to see it at regular intervals, such as weekly
or monthly, and they will always receive the most updated report
straight to their inbox, and all without any work from your team.

Feedback requests
Asking for learner feedback at the end of every training session is
something you should be doing without fail in order to improve your
training offering in the future. However, it can be time-consuming,
and remembering to ask for feedback can easily be forgotten. You
can set up email triggers to send a customized online survey which
you have created to all the learners on a particular training course
after they have finished their final session. This ensures you will
always be asking for feedback wherever possible, but you won’t
have to remember or waste lots of time sending emails every time a
course finishes.
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Feature 3 - Integrations

While a training management platform is designed to handle all your
training administration in one place, it’s essential to recognize that
you may have other business-critical systems which you want to
continue using alongside your training management platform.
This makes complete sense, and to ensure that you can still manage
everything from one central system, you need to find a training
management platform which will allow you to integrate with your
favorite tools.
There are many benefits to integrating everything you regularly use
rather than using lots of differently systems separately:
• Use all the information stored in your training management
platform across any system without the need for duplicate data
entry or importing and exporting data.
• Don’t have to hunt around for where the data you need is saved
as it’s easy to access from a central location.
• Can be sure the entire team are working from the same version
of the data, and not looking at something outdated on a
different system.
• You can be confident that your training management platform
will grow with your business, as it will be able to integrate with
different systems in the future if your needs as a business
change.
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Feature 4 - Time-saving Course Scheduling

Especially key for larger businesses, you want to ensure that
scheduling your internal training courses is as quick and easy as
possible to make sure your team isn’t wasting lots of time with
boring, repetitive, manual tasks.
If you run the same training session multiple times during the
training year, that typically means copying and pasting the same
information over and over again in order to set up all the separate
sessions. Not only is this dull for the team member having to
complete the work, but it’s a complete waste of time!
Make sure you get a training management platform with a course
templates feature. This means you can set up a template for each
different training course you run and input all the standardized
information. This will be things like the topics covered in the course,
the qualification achieved at the end of it, the name of the course,
the length of the course, etc.
This means if you need to schedule multiple versions of the same
training course, you can start with a template which is mostly filled
in, rather than starting from scratch every time. Now all you will need
to enter is the changeable data, such as the date, time, instructor,
and location.
This will also significantly cut the risk of human error when it comes
to your internal training courses, as most of the data will already be
entered and there won’t be lots of copying and pasting or entering
data from scratch.
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Feature 5 - Blended Learning Support

As an Internal Training department, you want to ensure that you can
offer lots of different learning solutions in order to suit your large
workforce. You may be in charge of training people who work in
different offices, different countries, or different shift patterns. This
can difficult to manage, and therefore, classroom-based training may
not always be the best option.
That’s why it’s so important to ensure you get a training management
platform which supports a blended learning approach. If you’re going
to be running different types of learning, such as eLearning, virtual
instructor-led training (VILT), blended training courses, or even
classroom-based sessions, you’ll want to be able to manage all of
these from the same system. Trying to manage your different learning
types from lots of different systems is a recipe for disaster. Not only
does it make it very hard to coordinate your entire training offering
as a business, but it also means you won’t be able to view a learner’s
entire training history in one place, as it will be split up over various
systems.
Making sure your training management platform supports or
integrates with software that provides blended learning means you
can set up all your courses in one place, manage them in one place,
and set them all up in the same way, so your team doesn’t have to
learn how to work various systems.
It also makes things like learning paths straightforward to manage,
as all the data is in the same place, so all the relevant training for
each learner can be shown in one place no matter what the training
delivery type is.
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Interested in
Administrate?
Are you interested in trying out Administrate’s amazing training
management platform?
Administrate is made for training providers and can help you keep
track of all your important documents and data, help you save loads
of admin time, increase your course bookings, and deliver exceptional
eLearning!
If you’re interested in seeing how Administrate could work specifically
for you, why not get in touch to book a discovery call with one of our
team?
UK: +44 131 460 7350
USA: +1 (406) 322 3312
MENA: +961 71 419 404
info@getadministrate.com
http://www.getadministrate.com
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