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As technology permeates more and more of our daily work lives, the way we deliver 
training content must adapt. Classroom training with print materials is still effective 
in some circumstances, but many employees now expect on-demand access to the 
information they need to succeed at their jobs. Therefore, training organizations are 
using converted training content (CTC) to provide these materials digitally, accessible 
on a computer or mobile device.

A recent survey found that effective companies are likely to use a mix of print 
and digital training materials to improve engagement and training impact. It also 
discovered that all learning audiences can benefit from converting content to a digital 
format. But why is this the case? Is it simply to cut printing costs, for example?

According to this study, the move to CTC is mainly due to the benefits it provides 
learners, including the ability to provide individualized instruction and make engaging 
with content easier and more impactful. Previous research has consistently found that 
about half of companies deliver training on three to six different modalities across their 
learning portfolio. This survey supports that data; almost 80 percent of respondents 
said that offering materials in multiple formats was very important or essential for 
successful training (see Figure 1).

Figure 1 | Importance of Multiple Training Modalities

However, there are many types of training modalities, from instructor-led training 
and coaching to blended and mobile learning. Does it matter which ones you use, 
as long as you use more than one? Again, this survey supports the idea that L&D 
professionals view digital training materials specifically as beneficial to training 
outcomes. Almost 80 percent of respondents said that they prefer digital materials 
over print; over one-third said digital was “much better” than print; and less than one-
quarter said print materials were essentially equivalent to digital materials when it 
comes to supporting learning.
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Overall, it seems that digital modalities, including CTC, are preferred over print 
content (see Figure 2). Moreover, CTC is not only a preference but is also connected 
to a perceived increase in training effectiveness. In other words, training professionals 
believe that converting print content to a digital format will improve learning outcomes. 
Respondents to this survey specifically cited CTC benefits including consistency 
in learner experience, reduced time away from work and the ability to incorporate 
innovative learning activities. 

Figure 2 | Perception of Digital vs. Print Materials

More and more, L&D organizations are using a mix of modalities to deliver training 
programs. Technology plays a critical role in this process; while most respondents 
use either mostly hard copy materials or a mix of hard and soft copy materials, most 
respondents also reported that converting hard copy materials to a digital format can 
enhance the effectiveness of their programs. As technological innovation has more of 
an impact on work, and the demand for online content increases, it’s likely that the use 
of multiple modalities, including CTC will only continue to grow.

For more information, read the full report, “Recycled & Reused: Repurposing 
Training Content for Digital Delivery.”
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http://www.trainingindustry.com/training-outsourcing/products/research/recycled-and-reused-repurposing-training-content-for-digital-delivery.aspx

